JTIOKJIAT

3A OLHEHKA HA YJAOBJIETBOPEHOCTTA HA IOTPEBUTEJIMTE OT
AIMUHUCTPATUBHOTO OBCJIYKBAHE B
I'OPCKA CEMEKOHTPOJIHA CTAHLUSA - COPUA
3A IEPUOJA 01.01.2024 r.—31.12.2024 r.

Hacrosmusar nokmajn € M3rOTBEH M IyONMKYBaH Ha MHTEPHET CTpaHuiara Ha [opcka
Cemekontponna Crannus — Codusi B U3II'BJIHEHHE HA HOPMATHBHUTE pa3nopeskaanus Ha wi. 24, ai. 6, 7
u 8 ot Hapenbara 3a anmuauCTpaTHBHOTO 00Cmy*)BaHe (HAO).

Ceriacno HAO, morpebuten € BCEKM TpaKJIaHWH WM OpraHW3aIsl, KOUTO 3asBSBAT W/UIHN
MOJN3BaT aJMUHUCTPATHBHO OOCIy>KBaHE 4Ype3 3asBJICHUS/MCKAHHs 32 HW3JaBaHe Ha WHANBUIYaTHU
aJMUHUCTPATUBHU aKTOBE 3a IMPEIOCTAaBSIHE HAa AJAMUHHACTPATHBHU YCIIYTH, 32 M3BBPIIBAHE Ha JIPYTH
aJIMUHUCTPATHBHU JEHCTBHS 10 WCKAHUS, YBEJOMJICHHS M JEKJIapalud, KOUTO Ca NpPEABUICHH B
HOpPMAaTUBEH aKT, CUTHAJIM, TPEAJIONKEHHS, KAJIOU M APYTU U/WIIM KOUTO OCHINECTBIBAT KOHTAKT (JIMYHO
W TI0 IPYT Ha49MH) IO TI0BOJT aIMUHICTPATUBHOTO OOCITy)KBaHE.

[lomyuenara wHpOpMamus OT oOpaTHaTa BpB3Ka € aHAIM3WpaHa M OOCHIAEHA M 3aeMHO C
pe3yiTaTuTe OT W3MEPBAHETO Ha YJOBJIETBOPEHOCTTA HA MOTPEOUTENUTE W MpPEANpUETUTE JACUCTBUS 32

nono0psABaHe HAa AAMUHUCTPATUBHOTO OOCITY>KBaHE € OTpa3eHa B HACTOSIIMS JOKIA.

I'naBHaTa mes Ha MPOYYBAaHETO W M3MEPBAHETO HA YJIOBJIETBOPEHOCTTA HAa MOTPEOHUTENUTE OT
MPEIOCTaBsIHUTE AJIMUHHUCTPATUBHU YCIYT'H € IOBHIIABAHETO HA KAa4eCTBOTO Ha aJAMUHHUCTPATHBHOTO
o0cITy’)KBaHe, ¢ HACOYCHOCT KbM BCHUKH TIOTPEOUTEINN HA YCIYTH.

M3mepBaHe Ha yI0BJIETBOPEHOCTTA HA NOTPeOUTeJIMTe.

[Ipu npunarane Ha METOAUTE 32 0OpaTHA BPb3Ka U MPHU U3CIICABAHE, U3MEPBAHE U yIpaBJICHUE Ha
yJIOBJIETBOPEHOCTTA Ha MOTPEOUTENINTEe OT KAaueCTBOTO Ha aJMUHHCTPAaTUBHOTO oOcimyxBaHe B ['CC-
Codus ce cria3Bat n3nckBanusTa, npeasuaeHn B HAO u Merononorusra 3a ©3MepBaHe U yIpaBJICHUE Ha
YIOBJIETBOPEHOCTTa Ha morpedurenure, npuera ¢ PMC Ne 246/10.04.2020 r. 3a omoOpsBaHe Ha
PwkoBoscTBO 3a paspaborBaHe Ha XapTa Ha KIMEHTa W MeEToAoNorus 3a W3MepBaHEe Ha

YIIOBJIETBOPEHOCTTA HA TOTPEOUTETIHTE.

Nzcnenpanero npe3 2024 1. ce TutaHUpa ¥ IPOBEAE B PAMKUTE Ha (DYHKIIMOHATHATE 3aIBIDKSHIS

Ha onpejeneHuTe 3a ToBa JurkkHocTH mna B ['CC-Codus.



M3BbpHIBaHE HA AHKETHU MPOYYBAHMS.

Amnkernure npoyuBanus B ['opcka Cemekontponna Cranius - Codus ce mpoBeKaaT upes:

1. [TomrpnBaHe Ha XapTHEHA aHKETa Ha MSCTO B CTpajara 3a aAMUHUCTPATUBHO OOCITy>KBaHE Ha
I'CC-Co¢wus n myckaHe B HApOYHO OMpe/iesieHa 1 0003Ha4YeHa 3a ToBa KyTHs - 3a 2024 r. — 4 Opos;

2. TenedonHa aHKeTa ¢ aHAJOTMYHO ChHIbpkaHue, 32 2024 T. ca U3BBpIIEHN 2 OpOsi aHKETHH
MPOYYBaHUS,

3. Orpa3siBaHe Ha MHEHHE B KHHMrara 3a HpPEAJIOXKEHHWS, MOXBajM M OIulakBaHus B [opcka
Cemexontponna Cranims - Cobus — 2 Oposi MoXBaJId.

B kHurara 3a MHEHUS, OTUIaKBaHHS W Tpenopbku 3a 2024 T. ca oTpazeHu 2 Oposi TOXBAIH KbM
ciayxxutenure Ha ['opcka CemexontponHa Cranuus - Codus. Cren M3BBPIIEH aHAIU3 CE YCTaHOBHU, Y€
HOTPeOUTENNTE/KIMEHTUTe Ha aJMUHHCTPAaTUBUTE YCIYTHM, KOUTO ca OTpasHjd CBOMTE MHEHHS, ca
M3KITIOYHTENHO AOBOJHU OT o0ciyskBaHeTo B I'CC, kaTo OCHOBHO M3MOJI3BAaT AYMHUTE «OBP30, YUTHBO H
CBOEBPEMEHHO 00CITYKBaHE», «IIPO(ECHOHAIHO 1 KOMIIETEHTHO OTHOILEHHEY, «OBP30, MPOPECHOHATHO U

MUJIO 0OCITyKBaHEY.

Ha morpebutenure Ha agMUHHCTPATHBHU YCIYTM CE€ MPENOCTaBs BB3MOXKHOCT J1a TOIBJIBAT
AHKeTHa KapTa Ha XapTHsi M 3aeHO ¢ TeledoHHOTO mpoyuBaHe, B ['opcka CemekontponHa CraHius -
Codwus, mo 31.12.2024 r. ca nmonbiHeHH 00110 6 Oposi aHKeTHW KapTh. M3BOmuTe, KOUTO Morar jaa ce
HampaBsAT OT IMONYYEHHUTE PE3yNATaTH ca, Y€ OTHOUICHHETO KbM aJMHUHHCTPATUBHOTO OOCIyXBaHE,
npenoctaBsiHo oT ['opcka CemekontponHa Cranuusa - Codwusi, 32 BCHYKH OT AHKETHpPAHUTE €

TTIOJIOKHUTECIIHO.
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AHanu3bT moKa3Ba, ye 83% OT MOITBIHEHUTEe aHKETHH KapTH 3a ¢ OTJIMYHA OlleHKa, a 17 % ot
aHKETUPAHUTE KIMECHTH, C MHOTO JJ0Opa OT aIMUHUACTPATUBHOTO 00CITy)KBaHE.
[lorpeOutenure ca Jpanu OleHKA 3a paborara Ha aJMHHUCTpalusTa CBBp3aHa C

aJIMUHUCTPATHBHOTO 00CITy’)KBaHe, Ype3 IMOMTbJIBAaHE Ha AHKETHA KapTa KakTo CJIe/IBa:

1. Mons mocoyeTe KbM KOsl IOTPEOUTEIICKA TpyIa MPHHAIICKUTE?
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O01m10 oTrosopu: 6

2. B xak®B cpok O¢ M3MbJIHEHA 3asBeHara oT Bac aiMUHHCTpaTHBHA ycayra?

d

M3BBH HOPMATUBHO onpeseneH CPpoK .

B HOPMaTVBHO OnpeaeneH Cpok

Q610 oTroBopu: 6



3. Kak oneHsBaTe kauecTBOTO Ha o0CykBaHe ot ciyxurenure Ha ['CC-Codus?

N

MHoro go6po 06po

OTAnyHO

06110 oTroBopu: 6

4. Kax ouensiBate paborarta u KomreTeHTHOCTTa Ha ciyxurenante or ['CC-Codus, yuacTBamy B

MpeaoCTaBsAHCTO HA AIMUHHUCTPATUBHU yC.]'Iyl"I/I?

HE MOTA [A MPELIEHS

YOOBJIETBOPUTE/THA i

00610 oTrosopu: 6



5. bunu cu cre cBuneren Ha KOPYNLIMOHHA [IPOsiBa OT CTPaHa Ha CIIy>KUTEJ OT aIMUHUCTpaLUsTa

Ha I'CC-Codus?

O6mo orroBopu: 6

6. Kak OuxTe OeHHIM yJOBIETBOPEHOCTTA CH OT MPEIOCTaBSIHETO HA a]MUHACTPATUBHU YCIYTH?

0

HanbaHo cbm Cnopeg o4akBaHMATa M306110 He cbm
yaoBneTBopeH/a yaoBneTBopeH/a

O61mo orrosopu: 6



B pesynrar Ha mpoBexpaHe Ha TEKYI aHajdN3 Ha IOMBIHEHWTE aHKETHW KapTH, KaKTO U Ha
noimy4yaBaHara oOpaTHa WHGOpPMAIMS OT MOTPEOUTENHMTE Ha aAMUHUCTPATHBHU YCIYTH C€ TPOBE.C
HeopMalHa Cpelia ChC CIY)KUTEIUTE TPEJOCTABAIN AJIMHUHUCTPATHBHU YCIYyTH C LEN 3alo3HaBaHe
pe3yaTaTUTE OT HAalPaBEHUTE Mpoy4Banus 3a 2024 roauHa.

Anmunnctpanusta Ha [opcka CemexontponHa Cranius - Codus HenmpekbCHaTO paboTu B

MOCOKA Ha 1Mo00psiBaHe HA MPEAaraHoTo aAMHUHUCTPATUBHO 00CITy>KBaHE.



