JIOKJIAJT

3A OHEHKA HA YJAOBJIETBOPEHOCTTA HA IOTPEBUTEJIUTE OT
AIMUHUCTPATHUBHOTO OBCJIIYKBAHE B
I'OPCKA CEMEKOHTPOJIHA CTAHLUA - COPUSA
3A IEPUOJA 01.01.2025 r. — 31.12.2025 r.

Hacrosimusr noknan e W3roTBEH M MyONMKyBaH Ha MHTEpHET CTpaHMuara Ha [opcka
Cemexkontponna Cranmus — Copusi B M3TbIHEHHE HA HOPMAaTUBHUTE paslopeknaHus Ha 4. 24, an. 6, 7
u 8 ot Hapenbara 3a agmuanCcTpaTHBHOTO 00CTmy)kBane (HAO).

Cwrmacio HAO, motpeburen € BCEKHM TPaXIaHWUH WM OpraHU3aIis, KOWTO 3asBSIBAT W/WIH
MOJI3BaT aJAMUHHUCTPATHBHO OOCIy>KBaHE Upe3 3asBJICHHMS/MCKAaHUS 3a H3JaBaHe Ha WHIWBUAYAJIHH
aJIMUHHUCTPATUBHU aKTOBE 3a NPEAOCTAaBSIHE Ha aJIMHHUCTPATUBHHU YCIYIH, 33 M3BBPIIBAHE HAa OPYTH
AIMUHUCTPATUBHU ILGP'ICTBHSI M0 HCKaHuA, YBCAOMJICHUA M J[JCKJIapallid, KOUTO Ca MNpPCABUACHHU B
HOPMAaTHUBEH aKT, CHTHAJH, IPEAJIOKCHHUS, JKAION U APYTH W/WIN KOUTO OCBHIIECTBSIBAT KOHTAKT (JIMYHO
WM TIO IPYT HA4WH) TI0 TIOBO/] 3 IMUHUCTPATUBHOTO OOCITy>KBaHE.

[Tonyuenata uHpopmanust oT oOpaTHaTa Bpb3Ka € aHAIM3MpaHa MU OOCHAEHA U 3aeAHO C
pe3yiaTaTuTe OT U3MEPBAHETO Ha YIOBJIETBOPEHOCTTA HA MOTPEOHTENUTE U MPEANPHETUTE JEHCTBUS 3a

HO)Z[O6p51BaHe Ha aAMUHHUCTPATUBHOTO 06CHY)KB3HC € OTpa3€Ha B HACTOALIMA JOKJIAI.

I'naBHaTa mes Ha TPOYYBAHETO W M3MEPBAHETO HA YAOBIETBOPCHOCTTA HAa MOTPEOMTENHUTE OT
MIPEIOCTaBSIHUTE aIMUHUCTPATUBHU YCIYTM € TOBHIIABAHETO HA KAauyeCTBOTO Ha aJIMUHHCTPATHBHOTO
o0ciyXBaHe, C HACOYEHOCT KbM BCHUYKH ITOTPEOUTENH HA YCIIYTH.

H3mepBaHe Ha yAOBJIETBOPEHOCTTA HA IOTPeOUTEINTE.

[Ipu nmpuarane Ha MeToIUTE 32 OOpaTHA BPB3Ka U MPU U3CIEIBAHE, M3MEPBaHe U YIIPaBICHUE Ha
yIIOBJIETBOPEHOCTTa Ha MOTPEOMTENHUTE OT KAa4eCTBOTO Ha aJMHUHHCTPAaTUBHOTO obOciyxsane B ['CC-
Codus ce criazBat u3nckBanusTa, npeasuaean B HAO nu Meronomnorusra 3a u3sMepBaHe U yIpaBiIeHUE HA
YIOBJIETBOPEHOCTTa Ha motpedurenure, npuera ¢ PMC Ne 246/10.04.2020 r. 3a omoOpsiBaHe Ha
PwkoBoscTBO 3a pa3paborBaHe Ha Xapra Ha KiIHMeHTa ©u MeTojoiorus 3a UW3MEpBaHE Ha

YAOBJICTBOPCHOCTTA Ha HO’I’pe6I/ITCJ'II/ITe.

WzcnenBanero npe3 2025 1. ce uranupa U IpoBeie B paMKUATE Ha (DYHKIIMOHATHUTE 33 ThIDKCHUS

Ha ompeieeHUTe 3a ToBa MTbKHOCTH Jutia B ' CC-Codus.



M3BbpmiBaHe HA AaHKETHH MPOYYBAHMSA.

Amnkernure npoyuyBanus B ['opcka Cemexontponna Cranius - Codust ce mpoBexIaT upes:

1. [ompiBaHe Ha XapTHEHa aHKeTa Ha MSCTO B Crpajara 3a aAMUHHCTPAaTUBHO OOCIy>KBaHE Ha
I'CC-Codus u myckaHe B HAPOYHO OIpeE/IeiicHa M 0003HaYeHa 3a ToBa KyTHs - 3a 2025 1. — 4 Opos;

2. Teneonna aHkeTa ¢ aHAIOTUYHO ChIbpkaHue, 3a 2024 T. ca U3BBpIICHH 2 OpOsi aHKETHU
NpOyYBaHUS,;

3. OtpazsBaHe Ha MHEHHE B KHHUraTa 3a NpPEAJIOKEHHUS, TOXBaJM M OIulakBaHus B [opcka
CemexontponHa Cranmus - Codust — 2 Opost moxXBau.

B knwurara 3a MHEHUS, OIUIaKBaHUs U Mpenopbku 3a 2025 1. ca oTpazeHn 2 Oposi MOXBaIH KbM
cnyxurenute Ha ['opcka CemekontposiHa Crannus - Codus. Ciaen M3BBPIICH aHAIU3 CE YCTAHOBH, 4e
MOTPEOUTENNTE/KIMEHTUTE HAa aIMHHUCTPATHBUTE YCIYTH, KOHTO Ca OTpasWId CBOMTE MHEHHUS, ca
M3KITIOYHUTEITHO JTOBOJHH OT obciykBaneTo B ['CC, KaTo OCHOBHO M3IOJ3BAT TyMHTE «OBP30, YITHBO H
CBOEBPEMEHHO 00CITy)BaHe», «POo(hEeCHOHATHO U KOMIIETEHTHO OTHOIIIEHUEY, «OBP30, MPOPECHOHATHO H

MUJIO OOCITY)KBaHE».

Ha morpeOutenure Ha agMUHHCTPAaTHBHH YCIYyTH C€ MPENOCTaBS BH3MOXKHOCT Ja MOIBJIBAT
AHKETHa KapTa Ha XapTHA U 3aeAHO C TeneoHHOTO nmpoyusaHe, B 'opcka CemexoHntposHa CraHuus -
Codus, mo 31.12.2025 r. ca nombnHeHH o010 6 Oposi aHkeTHH KapTH. M3BoauTe, KOMTO Morar na ce
HANpaBAT OT MOJYYSHHUTE pPE3yNTaTH ca, Y€ OTHOIICHHWETO KbM aJIMUHHCTPATUBHOTO OOCITy)KBaHe,
npenoctaBsino ot [opcka Cemekontponna Cranmms - Codwusi, 32 BCHYKH OT AHKETHPAHUTE €

TIOJIOKHUTECIIHO.

2025

OTPULIATE/ZTHO
0%

MOTOXKUTENHO

OTPULUATE/THO
NONOXUTENHO

100%




AHanm3bT MoKa3Ba, ye 83% OT MOMBIHEHUTE aHKETHH KapTH 3a ¢ OTJIUYHA OlleHKa, a 17 % ot
AHKETUPAHUTE KIIMEHTH, C MHOTO JI00pa OT aIMUHUCTPATHBHOTO 00CTyKBaHE.
[MoTpeOurenure ca Jpanu oOleHKa 3a paborata HA aAJAMHHHUCTpAlUsATa CBbp3aHa C

AIMHAHUCTPATUBHOTO O6CJ'Iy>KBaH€, Upe3 MOII'bJIBAHE HA AnkerHa KapTa KaKToO CJIC/IBa:

1. Mo moco4eTe KbM KOS MOTPEOUTEIICKA rpyIia MPUHAICKUTE?

3,5

1,5 -

TN Ha AN Tobproseu, dusnyecko nmue Apyro

0610 oTroBopu: 6

2. B xaxkbB cpok Oe M3IbJIHEHA 3assBeHaTa OT Bac aqMuHUCTpaTUBHA ycayra?

d

M3BbH HOPMATUBHO ONpeaeneH Cpok .

B HOPMaTMBHO onpeaeneH CpoK

O6110 oTroBopu: 6



3. Kak onensiBare kauecTBOTO Ha 00cCiy)kBane ot ciyxurenure Ha ['CC-Codus?

P

MHoro go6po £o6po

OTAnYHO

OG0 otrosopu: 6

4. Kaxk ouensiBare paborata u komnereHTHOcTTa Ha ciyxutenure ot ['CC-Codusi, yuacTBau B

MIPEIOCTAaBSIHETO HA aIMUHUCTPATUBHH YCITyTU?

HE MOT'A AA NPELIEHA
YAOBJIETBOPUTE/THA i
OT/INYHA
0 1 2 3 4 5 6

O6mo orroopu: 6



5. bunwm cu cTe CBUACTCI Ha KOPYIIIIUOHHA IPOsABAa OT CTpaHa Ha CIYXXKUTEJI OT aAMHUHUCTpalUATa

Ha 'CC-Codus?

O611o oTroopu: 6

6. Kak Ouxre OLCHUWIIN YAOBJIIETBOPCHOCTTA CU OT NPCAOCTABAHCTO HA aIMUHUCTPATUBHU YCJ'IYFI/I?

0

HanbaHo cbm Cnopea o4akBaHMATA M306110 He cbm
yAoBsneTsopeH/a yAoBneTBopeH/a

O6mo otroBopu: 6



B pe3syntar Ha mpoBexkaaHe Ha TEKyIl aHAIW3 Ha MONBIHEHUTE aHKETHU KAapTH, KAaKTO M Ha
noilyyaBaHata oOpaTHa WHQOpPMaLus OT MOTPeOMTENUTEe Ha aJMHHUCTPATUBHH YCIYTH C€ TPOBEIC
HedOpMaIHa cpelia ChC CIYKHUTEIUTE MPEJOCTAaBSIH aJAMUHUCTPATUBHHU YCIYTH C IIeJ 3all03HaBaHe
pe3yiaTaTUTe OT HallpaBeHUTE poyuBaHus 3a 2025 roauHa.

Anmunuctpanusata Ha [opcka CemekontponHa Cranuus - Codus HenpekbcHaTO paboTH B

IIOCOKa Ha HOHO6pHBaHe Ha ONpeAjiaraHoTO aAIMUHUCTPATUBHO O6CJ'Iy>KBaHC.



